O nporpammax 1 KOHKypcax Bcepoccumnckom opraHmsaumm Kayecraa:

1. KoHkypcHas nporpamma «Muposoe kayectBo-World Quality»:
http://world-quality.com/

Mporpamma «World Quality» — eanHcTBeHHasi B mupe [lporpamma, B KOTOPOW
NpoBOAUTCA 3KCMepTHas OLieHKa kayecTBa TOBapoB (npogykuuu, ycnyr, pabor)
Ha COOTBETCTBME NyYLLIMM MUPOBbLIM aHanoram.

YcnewHoe y4vyacTtue B ﬂporpamme no3BonAeT opraHnsaumn:
- oKasaTb, YTO Ka4yecTBO eé TOBapa COOTBETCTBYET Jy4yllemMmy MUpoBOMY

YPOBHIO;
- 6e3B03Me3HO MCNoNb3oBaTh AN peknambl U MHgopmauuu notpebutenen 3Hak «Muposoe
kayecTtBo- «World Quality», kak cBMAETENbLCTBO COOTBETCTBUA CBOMX TOBAPOB NyyllemMy MUPOBOMY

YPOBHIO, B TOM YuCne, Npu aKCNopTe;
- 4OKa3blBaTb U AEMOHCTPUPOBaTL NOTPEOBUTENIO BbICOKOE Ka4eCTBO CBOMX TOBAPOB, HE TONbKO
npeabaensas emy CeupgetenctBo v [Junnom, Ho Tawke OLIEEHOYHYIO MNMPOrPAMMY, roe
YyCTaHOBNEH YpPOBEHb Ka4yecTBa, MPUHATLIM KaK COOTBETCTBYHOLLMIA Ny4llemy MUPOBOMY
ypoBHio, 1 OKCMEPTHbI OTYET, rae 3acduKCMpoBaHO COOTBETCTBME TOBApOB 3TOMY
YPOBHIO;

- nepegaeatb notpebutensam v Opyrum 3auHTEpecoBaHHbIM CTOPOHaM (KpeauTHbIM WU
CTPaxoBblM OpraHu3auusiM, TeHOAEpHbIM KOMUTETaMm) OT4YeTbl MO pesynbTataM nepBUYHON
OLEHKWN U eXEeroHOro MHCNEeKLUMOHHOro KOHTPONS;

- UCNONb30BaTh pe3ynbTaTbl OLUEHKW Ans moavdukauum TpeboBaHW K KavecTBy TOBApoB U

KOPPEKTUPOBKM HOPMaTUBHOW U TEXHUYECKON AOKYMEHTaLMW;

-6ecnnatHo pasmewars Ha caute [lporpammbl (www.world-quality.com) u Ha caute

WWW.Npe3eHTauun-BoK.pdp — CTpaHULIbI-BUIUTKK,;

- NoATBEpAUTb BbICOKOE KAa4ecTBO CBOEro MeHemxkmeHTa ceptudukatom «CrpemneHue K

COBEpLUEHCTBY», KOTOpbl Bblgaetcss EBponenckum ®oHgom MeHemxkmeHTa KadvectBa (European

Foundation for Quality Management- EFQM).
OueHKa COCTOUT U3 ABYX 3TAMNOB:

MepBbit aTan — pazpaboTka OLEeHOYHON NporpaMmbI.

Btopoii atan — oueHka KkayecTBa ToBapa W YCMOBWUWA €ro MpOM3BOACTBA, COCTaBNEHWe
3KCNEepTHOro oT4YéTa.

Mpn ycnewHbIX UTorax OUEHKU — BblAada opraHvsauuy gunnoMa u CBUAETENbCTBa, a Takke
3aKnioYeHue cornalieHust o NnpumMeHeHun 3Haka “MupoBoe ka4ecTBo”.

5§ 2. KoHkypc «Poccumnckui nuaep kayecrea»
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Ol kA T ¢ B AOCTWXEHME BLICOKOTO kadecTsa Toapa (www.cepvok.ru ).
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PykoBoauTenb, KOTOPbIA NpeTeHAyeT CTaTb ero naypeaTom, 4omkeH obecneymBathb:

e MOCTOSIHHOE Yny4YlWeHWe 3KOHOMUYECKUX pe3ynbTaToB AeATeNbHOCTU OpraHv3auum Ha
OCHOBE BbiNyCcKa TOBapOB BbICOKOrO Ka4yecTBa;

e pa3paboTKy U peanusaumio NONUTUKN B 06NacTM Ka4yecTBa U YCTaHOBIEHUE BbITEKAKOWUX U3
HEee cTpaTernyecknx u onepaTuBHbIX Lenew no kKa4yecTsy;

e ycnewHoe (yHKUMOHUPOBaHWE CUCTEMbl MEHeKMEHTa KayecTBa Ha OCHOBE BOBMEYEHUs
BCEro nepcoHana opraHu3auumn B 4eATeNbHOCTb Mo yNy4YleHWIo Ka4ecTBa ToBapa U MeHeXKMEHTA;

e YCTAHOBMNEHME W noaaep)XaHue KOHTAKTOB CO BCEMW CTOPOHaMU, 3aUHTEpPecOBaHHbIMWU B
AEeATeNnbHOCTU OpraHM3auumn, U cornacoBaHve UX UHTepPecoB C MHTepecamn opraHusauum B obnactu
KayecTBa.

C 2003 r. naypeatamu aToi nporpammbl ctanu 6onee 80 yen., cpean KOTOPbIX PyKOBOAUTENM
CaMblX pasHbiX OpraHu3auuii - NPOMbILLNEHHbIX NPeanpUATUA, BY30B, e4ebHbIX YydYpexxaeHuw,
(hMHAHCOBbIX OpraHu3auuin n aAp., pykoBoautenu cnyxb kavecrtea.

3. «BcepoccUMUCKMIA KOHKYPC KayecTBa npoayKumm»
http://cepvok.ru/product-quality/

B pamkax KoHKypca npeanpusaTue MNPOXOAUT He3aBUCUMYHK OLIEHKY
3asiBNEHHON MpoAaykKuMM W Npou3BOACTBA, MO pesynbTaTam KOTOPOW
nony4aeT OUEHOYHbI OT4eT (B 3aBMCUMOCTM OT HabpaHHbix 6annos),
AVNIIOM y4acTHuKa, huHanucra, gunnoMaHTa naypearta wnu nobegurens,
a Take nony4aetr npaso 6e3Bo3Me3qHO WUCMNOMb30BaTb fIOFOTUM KOHKypca ANsi MapKUMpPOBKU
3asaBNEeHHON NPOAYKUUN.

YYACTHUH

3asBku Ha ydactne npuHumaroTcs ao 01 Hosbpsa 2021r. no anekTpoHHoW noyte: info@world-
quality.com, roskachestvo@mail.ru.

BnaHk 3asBk1 MOXHO ckadaTtb 3aech: http://cepvok.ru/product-quality/

C ycnoBuaMM y4acTusi, METOAUKOWN OLLEHKU, OKYyMEHTaMKn, HeobXoanuMbIMU 118 OLEHKWU, MOXHO
O3HaKOMWUTLCH, CKavyaB MONMOXEHMe O KOHKypce no  ccbinke:  http://cepvok.ru/wp-
content/uploads/2021/05/Polozhenie_o_konkurse_kkp.pdf.pdf

4. Nporpamma «MacTtep kayecTBa»
http://cepvok.ru/master-quality/

Bcepoccuiickasi opraHusaums KadectBa B LUENsiX MOOLIPEeHUs [OeATerbHOCTU
paboTHMKOB, KOTOpPble CBOUM IUYHbIM TpyaoM obecnevyvBaloT MNpPOVU3BOACTBO
NPOAYKUUK, OKazaHue ycnyr u BbinonHeHWe paboT BbICOKOro kadectea, ydpeguna [llporpammy
«Mactep kayecTBay.

MpuHsaTte yyactue B Nporpamme «Mactep kavectBa» MoOryT paboTHUKM MccriefoBaTenbCKuX,
MapKEeTUHIOBbIX, NPOEKTHbIX, MPOU3BOACTBEHHbLIX, KOHTPONbHO-UCMbITATENbHLIX MNOAPa3feneHun,
cnyx6 kadectBa, criyx6 TexHU4ecKoro U KoMmepyeckoro obecnedyeHus, uccrieqoBaTenbCKux W
3KCNEepPTHbIX OpraHu3auuin, opraHoB No cepTudmnkaumm, y4ebHbix opraHusaumn, XXypHanucTbel 1 ap.

OcHoBaHusiMu Ansa y4actusi pabotHukoB B [Nporpamme MoryT 6biTh:

e paspaboTka W peanu3auvs MapKETUHrOBbIX, MPOEKTHbIX WM TEeXHONOrMYeCKUX PeLLUeHUNn,
NOBbILLAKLMX Ka4eCTBO npoaykuum (ycnyr, pabor);




e paspaboTka U peanusauus ynpaBneH4YeCcKMxX pelleHWi, NOoBbIWALWMNX KAa4eCcTBO NPOAYKUMM
(ycnyr, pa6or),

e paspaboTka W peanu3aums ynpabBfeHYecKUX PpeLleHui, MNOBbIWAKWKUX KavyecTBo Tpyaa
nepcoHana;

e paspaboTtka n peanusauusi MapKeTUHroBbIX, TEXHOMOIMYECKMUX U YNpaBneHYeCcKux peLleHun,
NOBbILIAKLLNX Ka4eCTBO NPON3BOACTBEHHON MHPPACTPYKTYpPbl U 3aKynaemMbliX pecypcoB (npogyKuuv
(ycnyr, paborT);

e Ges3gedeKkTHbln Tpyd, T.e. BbINOMHEHWE nopyvyeHHou paboTtbl 6e3 oTcTynneHui oT
TpeboBaHMN TEXHUYECKOW U HOPMATUBHOW AOKYMEHTaLUN,

INwua, ynoctoeHHble noyYeTHoro 3BaHust «MacTtep kavecTBa», NOMy4alT MOYETHbIA AUMNNOM,
NamsATHbIN  CyBEHMP WU BHOcATCA B PeecTp, pasmelleHHbin Ha cantax BOK —
WWW.mirg.ru 1 npeseHraummn-sok.pd, Ha cante LIOIN BOK — www.cepvok.ru.

HarpaxgeHne npoBOAMTCSH €eXerogHo Nno NpearioXeHUsM pyKoBoauTernen npeanpusitTui,
opraHusaumn unu yy4ebHbIX 3aBefeHui, COornacoBaHHbIM C NPOCO3HBIMU OpraHu3auusMn uUnu
WHbIMW OBLLECTBEHHBIMU CTPYKTYPaMW, NPeACTaBNSAOLWMMU UHTEPECHI PAaOOTHUKOB.

Ons  Toro, 4tobbl npuHATb Yyyactne B [lporpamme «Mactep kayecTtBa», cneayet
noaatb 3aABKy B LleHTp akcnepTHbix nporpamm BOK (L3N BOK), Ha ocHoBaHuM KOTOpOW
3akniYaeTcs Aorosop mexay npeanpuatuem (opraHusaumen wnu yy4ebHbiMm 3asegeHuem) n LIOT]
BOK.
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5. MNporpamma «EBpoMeHe X KMEHTY,

http://cepvok.ru/efgm/

e

EFOME BOK aktmBHo  B3aumopgenctsyeT c  Esponenckon,
8 varded © T AmepukaHcKon ¥ A3MaTCKOW oOpraHu3auusiMM  KayecTea,
CTPeMACh BHEAPUTbL B POCCUICKYIO NMPaKTUKY nydlune metoabl
MeHeKMeHTa, ucnons3yemble 3a pybexom. C 2004 r. BOK
aBnsercs HauuoHanbHOU napmHepckoU opeaHu3ayuel
Eeponetickoeo ®oHOa MeHeOdXMeHma Kayecmea v NpoBoauT

OUEeHKY MeHeKMeHTa opraHmsauMﬁ B COOTBETCTBUU C

The State University of Management

October 2009
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Kputepusamu Modenu cogepweHcmea, npeanoxeHHon atum doHgom (www.efgm-rus.ru ).

Mporpamma «EBpoMeHeMKMEHT» BKMOYAET KOHCANTUHT NO pa3paboTke cUCTEM MeHeaXMeHTa
B COOTBETCTBMM C MeXAyHapoAHbiMU cTaHgaptamu u nporpammy «Mogens EFQM B Poccuny,
KOTOpas NeXWT B OCHOBE €XEerofgHoro KOHKypca Ha CoMcKaHue NpecTUXHOW eBpOnencKon npemumn
EFQM. CooTBeTcTBUE MEHEMKMEHTA OpraHu3aummn kputepuam Mogenu moxeT ObiTb OUEHEHO Ha
ABYX YypoBHsX 6e3 y4yacTusi B KOHKypce. Ha nepBom, HavyanbHOM ypoBHe - «CmpemreHue K
cosepweHcmsy» - YCnelwHas OLeHKa MoKasblBaeT, 4YTO opraHu3aums cnocobHa Ha OCHOBE
Kputepues Mopenu BbiSBNSATbL o6nactTn Ans ynyylweHud MeHeIKMeHTa W peanu3oBbiBaTb
cooTBeTCcTByOWMe nporpammbl. Ha cnegywouwem ypoBHe — «[IpusHaHHOe CO8epweHCmeo» -
ycnewHas oOueHKa MnoKasblBaeT, YTO MEHEKMEHT OpraHu3auuMm [ocTaTovHO 3dpeKTMBEeH wu
N3MEPUMO yIyyLIaeTCs Ha OCHOBE perynsipHbix o6cneaoBaHui.

Mogens EFQM wucnonb3yetca ANsi OUEHKU MeHeMKMEHTa NPOMbILLNEHHbIX NpeanpusaTuii u
obpaszoBartenbHbIX yypexaeHud, 6onbHUL U 6aHKOB, MyHULMNANUTETOB U CTPaxOBbIX KOMMaHWUW,
oTenen n TPaHCNOPTHbIX PUPM.

B Poccum k HacTosiwemy Bpemenn 86 opraHusauun nonyydnnu ceptudpukatel EFQM, npuyem
7 opranuzauuin ctanu omHanucTamu unu npusepamu KoHkypca EFQM.

Kpome ToOro, B pamkax nporpammbl «Mogeno EFQM B Poccum» Bepértcs obydeHue
MEHe[KepoB, aKCNEepTOB U aceccopoB, BKMYas arTectauus aceccopos.

6. Mporpamma «CoumansHo OTBETCTBEHHbIe
@ opraHusauuu Poccumn», http://lwww.ksovok.com/soor.php
A PUCORRCRLA P MRS LT
, C uenbio BbIABNEHUS OpraHu3auuii, Ybs  KOpropaTuBHas
\ 7 coumanbHas OTBETCTBEHHOCTb  COOTBETCTBYET MeXAyHapOaHO
NMPU3HaHHbIM KpUTEPUAM, U MchopMMpoaane O HUX NapTHeposB Nno
A7V TH E © 7 AT
e G BusHecy, opraHoB BnacTu, HacenexHus u obuecteeHHocTu BOK ¢
0AD fowosrpotremedt samtemer W22, 2013 r. peanuayeTt nporpammy «COLMANBHO
OTBETCTBEHHbLIE OPTAHU3ALIN POCCUU».
o Aamaeiy o
P Yyactve B [lporpamme [aeT opraHu3auuuM BO3MOXHOCTb
v NPOAEMOHCTPUPOBaTL  CBOM  OOCTWKEHUS B COLMAnbHOW

OesiTeNnbHOCTU, B TOM 4Yucne, BKNa[ B BbINOSIHEHWE coOrnalleHuin
MeXay pervoHanbHbIMUM 06beguHeHUssMU TOBapONpou3BOAUTENEN,
i —— — agMuHUCTpauven pervoHa n npodpcorosamu.
OueHka npoBOAUTCA He3aBuCUMbIMKM akcrepTamu BOK no
KpUTEpUsIM, COOTBETCTBYIOLLNM MONOXEHNAM MexayHapoaHbix craHgaptoB ISO 26000:2010 m IC
CSR -08260008000. [lpu ycnewHbix pesynbratax OUEHKW oOpraHu3auusi aTTecTyeTcsl Kak
coumnanbHO OTBETCTBEHHAs.
B HacTosilee BpeMsa artrecTtarbl nporpaMmmMbl nony4unu 14 poCCUMCKMX  MNPOMBILLNIEHHbIX
npeanpuaTU.

8. KoHkypc UHHOBauun, http://cepvok.ru/quality-innovation/

MHHOBaumss (HOBOBBEAEHWE) — 3TO  HOBLUECTBO, KOTOpOe Moxem  obecrieyumb Unu yxe
obecrne4yusaem noBbilLeHMEe KavecTBa U acheKTUBHOCTU nNpogykumm (ycnyr, paboT), nnu npoueccos
(MapKkeTuHr, nNpPOWM3BOACTBO, MpoJaXW, 3aKkynku, NOrucTMKa W Ap.), WM  MeHeQKMEHTa.
Mcnonb3oBaHne WHHOBAUWMA OOMKHO B TOM WU MHOM CTENEHW ynydlwaTb OCHOBHblE nokasartenuv
(PUHAHCOBOW AEeATENbHOCTU — NPUBLINb U KAaNUTanNU3auuio opraHu3auunn.
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YcTonymBoe COOTBETCTBME AEATENbHOCTU OpraHu3auum 1 eé ToBapoB OXugaHusm u TpeboBaHusaM
notpebutenen W AOpyrux 3avHTEpPecOBaHHbIX CTOPOH [AOCTUraeTcs BO MHOMOM 3a CYEéT
3apheKTUBHOro UCNONb30BaHUS UHHOBaUWA. [1pn 3TOM Ka4yeCcTBO MHHOBALMI BbipaXkaeTcsi, C OQHOWM
CTOPOHBbI, B CTENEHN UX HOBU3HbI, CBOEBPEMEHHOCTU, BO3MOXHOCTU NPAKTUYECKOro UCNoNb30BaHue,
YPOBHS1 X COOTBETCTBME TeKyLUM 1 Byaywimm notpebHocTam notpebutenen n sanHTepecoBaHHbIX
CTOPOH, C APYroh, — B BO3MOXHOCTWU YMnyylleHus [OeATenbHOCTU opraHu3auuu, BHeapsitoLlen
WHHOBALIUWN.

B cBA3n c atMum rpynnoi HauuoHanbHbIX opraHu3auuin kadectsa ¢ 2010 roga npoBoguTcs
MexayHapoaHbli KoHKypc «KavectBo wHHOBauuin» (Quality Innovation Award) OH BO3HWUK nO
nHuumatmee @PuHCKOM accoumaumm KadectBa, kotopas B 2007 rogy opraHu3oBana B
coTpyaHuyectee ¢ MuHucTepcTBOM Tpyda W 3KOHOMWMKM PUHNSHOUM HaALUMOHAmbHbIN KOHKYPC
WHHOBALMI ANsi COBEPLUEHCTBOBAHUS MHHOBALMOHHBIX MOAXOA0B B (DUHCKUX OpraHn3aumsx.

C 2010 roga KoHkypc cTtan mexayHapogHbiM U B HacTosiLLee BPeMsi B HEM y4acTBYIOT OpraHu3aumu
n3 Benrpumn, U3paunsa, Ucnanuu, KasaxcraHa, Kutas, Jlateun, Jluteel, CtpaHbl BackoB (McnaHus),
Taunanga, ®uHnaHguu, Yexun, Wseumn u SctoHumn. Bokpyr KoHkypca BO3HMKIO coobLiecTso
HaUMOHanNbHbIX OpraHu3auui No Ka4yecTBy, CTaBlUee YHUKaNbHOM MeXAyHapoaHOW CeTblo, KoTopas
NpeaocTaBnsieT eé y4acTHMKaM BO3MOXHOCTU ANs B3auMHOro obMmeHa uHdopmaumen 0 COCTOSBLUMXCA
WMHHOBaLUSX.

Bcepoccuiickas opraHusaumus kavectsa ¢ 2017 roga Takke bygert yqactsoBatb B KOHKypce 1 npoBoanTb
ero atan B Poccun, nobegutenu KOToporo CMoryT NpUHATL yyactue B mexayHapoaHom KoHkypcee.

MpaBuna v npoueaypsl KOHKypca Ha caitte www.efgm-rus.ru



